Cold Chain on Demand™

Cold Chain on Demand is an end-to-end delivery management service designed to guarantee the safe transfer of life-saving medicines. By combining
advanced thermal technology with dedicated service oversight, the program removes the operational burden from site personnel, allowing them

to focus on patient care.

A Proven Standard of Excellence

Operational Impact: Four out of five
participating sites report that the service
is significantly easier to manage than
previous transfer delivery methods.

Trusted by Healthcare
Professionals

This solution is already used by more than
200 healthcare systems and pharmacies to
manage their most critical shipments. Here

is what site personnel have to say about the
value and peace of mind the service provides:

On Efficiency: “It's the most efficient way to
not have to worry about shipping supplies for
pharmacy transfers. The quality exceeds our
expectations, and we know our products are
arriving safely”

On Service Value: “We have reviewed many

other products and have not found a company
that provides the level of product, service, and

value that AeroSafe provides.”

On Business Impact: “It would be very difficult
to meet our business needs without the use
of the AeroSafe cold chain packaging.”

About AeroSafe Global

Service Reliability: The program maintains
a100% satisfaction rate regarding overall

i performance and the consistent integrity
of every delivery driving patient loyalty and
building brand trust.

The Managed Transfer Process

i AeroSafe handles the burdensome
i administrative and logistical tasks to ensure
i aseamless transfer from start to finish:

Ready-to-Ship Packaging: Shippers arrive
preconditioned and ready forimmediate use,
eliminating the need for on-site refrigerator
¢ space for cooling packs.

Integrated Labeling: Each box includes pre-
i addressed, attached shipping labels for both the
initial delivery and the subsequent transfer.

Automated Scheduling: Carrier pickups
are automatically scheduled and monitored

by AeroSafe agents who will intervene with
the carrier when necessary

Real-Time Status & Guidance: Sites receive

i ongoing communications that offer full
i visibility into delivery status and clear
i instructions for every step of the process.
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Quality Performance: High-performance

i packaging s validated to maintain refrigerated
temperatures for over 90 hours, ensuring

¢ products arrive safely and meet the highest
quality standards.

. Impact

0

Product Loss

100%

. Therapy Continuity

200+

Participating Healthcare Systems
: & Pharmacies

AeroSafe Global stands at the forefront of the industry, providing tech-driven solutions that simplify the intersection of complex logistics and
pharmaceutical distribution. Through its proprietary “Cold Chain as a Service” (CCaaS) model, AeroSafe provides a seamless, end-to-end ecosystem
that ensures the safe delivery of temperature-sensitive therapies to patients and providers worldwide.

Trusted by industry leaders
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